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O2WA in the Future - Kimberlee Aldrich, WWS 2011

Dear Members of O2WA,
| want to thank Scott Davis for leading the way this last year as President. | am very excited about continuing with the
great work that our leaders have accomplished and the ideas that everyone has for expanding in a new direction.

Just to let you know O2WA has become more involved with our community and current legislation that will directly affect
our industry. Members of the O2WA have supported Senate Bill 83 and 707 with both written and verbal testimony, and

we wi | | be giving written testimony on the DEQ6s 2011
meeting, and cordially invite members who want to become involved in our new agenda to join us. The date, time and
place of the planning meeting will be set at our regular meeting this month and a notice will be sent out to members.
All'in all I felt our conference went well this year, the speakers were good, the fishing trips and guns went well at the auc-
tion and raffle, the rodeo was blast, and the dinner with its cowboy theme was fun. The 2012 conference will take place
in Seaside, the theme will be a Luau, the raffle will change some, we will be having bigger raffle items and maybe one or
two of us regulators will take a shot at the rodeo.
Again, | am so excited to be your president, thank-you for the opportunity. Kimberlee Aldrich WWS
O2WA President
in the Onsite Industry
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Annual Onsite Wastewater Conference

Our 2011 Annual Conference held in Eugene was a great success.
The sessions updated attendees on many new products, methods, policies @
and technologies that will impact Oregonians in the coming years.

This year6s Equi pment Rodeo was sponsored by Sunbelt Rent
tants Chris Rhodaback and Doug Dilley for coordinating the competition.

The tradeshow included some new faces. Thank you to Trent Clinkscales for putting the tradeshow together. A list of ven-
dors is available at www.o2wa.org.

This yeards program was a coll aborative effort by many.
Thank you to those that served on the program committee: Scott Davis, Dan Buss, Brian Rabe, Daniel Bush, Chris Rhoda-
back. Thank you to the speakers that presented a variety of topics. They are available for follow up questions. Based on
the attendee feedback we hope to have many of our speakers back next year.

Friday evening was a great success in support for the scholarship program. A big thank you also goes out to Mike Hamer
who was the auctioneer and Kimberlee Aldrich as the solicitor of the packages and items. The students do appreciate the
support. Many use the funds to pay for tuition and books. Thank you to our sponsors and donors: A and B Septic, ADS,
Aerobic Septic Systems, American Onsite, Will Austin, Bancorp Insurance, Robb Barnes, Bord na Mona, Cascade Earth
Science/Brian Rabe, Clinkscales Portable Toilets & Septic Service, Dan Upshaw, Davis Sales, Scott Davis, HD Fowler, Infil-
trator, Kings Pumping, Kuker Rankin, John Mckinney, Michaels Precast, Orenco, RepCo Sales Agency, SepTech Excava-
tion Inc, Sureflow, United Pipe, Waite Tanks, Willamette Graystone. We raised $7,670.00!

Mark Your Calendar - Next years conference is scheduled at the Seaside Convention Center on February 10 & 11, 2012.

2011 Scholarshipbds Avail abl e -tUpto &R0NA0 Avbdalle e r s
Extended Deadline - June 15th

As a member of O2WA you or a direct family member qualify for O2WA Scholarship Program.

AL

For details and application go to www.o2wa.org

The purpose of this scholarship program is:

(1) Promote education in the environmental sciences or other related academic pursuits that tie into
the field of onsite sewage treatment.

(2) Promote the education of members of the Oregon Onsite Wastewater Association (O2WA) and their direct relatives
in any field of higher education.

Applications must be post marked by June 15, 2011.


http://www.o2wa.org/

Recent Enforcement Actions at DEQ
By Randy Trox

Below is a list of formal enforcement actions that occurred in the Onsite Program between 11/01/10 - 03/31/11.
Enforcement actions take time and some may not be resolved as of this writing.

11/23/10 $2,750 penalty was issued to Southern Septic Service Inc., of Sutherlin, for pumping septage in the
Douglas County area without a valid sewage disposal service license. They did not file an appeal and
the penalty is due. They now have a current sewage disposal service license that expires June 30,
2013.

12/01/10 $2,625 penalty was issued to Cherrytree Portable Toilets Inc., of Oregon City, for pumping septage in
the Portland area without a valid sewage disposal
President a penalty for pumping septage without a license. They did file an appeal and is ongoing. They
now have a current sewage disposal service license that expires June 30, 2013.

12/27/10 $1,514.50 penalty was issued to Steven Suckow dba Prime-X Contracting, for installing 3 septic sys-
tems in the Beaverton area without permits several years ago. They did not file an appeal and the pen-
alty is due.

01/21/11 $3,875 penalty was issued to AAA American Eagle Se
vice, for repairing a septic system in the Sweet Home area last fall without a permit. In assessing this
penal ty, DEQ expressed concern that it had issued
tion in December 2009. Because of the company's most recent violation, DEQ is notifying Michael
Cross of Hank's Septic Systems that it intends to revoke his installer's certification. Cross has filed an
appeal. There is also an outstanding $10,687.94 outstanding civil penalty through the CCB for perform-
ing work as a contractor without being licensed.

01/21/11 $1,125 penalty was issued to E.D. Hughes Excavating, Inc, for installing a septic system in the Albany
area last October without a permit. They filed an appeal.

03/24/11 $3,637 penalty was issued to Michael J. Werner and Denise Werner, of Vancouver, WA, owners of Ma-
sonds Deer Pointe Meadows Mobile Home Park in Rain
ground surface. The Werners have a Water Pollution Control Facilities Onsite permit. An appeal was
filed and is ongoing.

03/31/11 $660 penalty was issued to American Onsite Services LLC, for advertising to perform sewage disposal
services under a business name that does not have a valid sewage disposal service provider license.
American Onsite Services possessed a sewage disposal service license under the assumed business

name fAStayton, Mi || City, Silverton Septic Service
in the yellow pages and website of a phone directory for the Portland area, offering its services under
the name AA. B. Stayton Septic Service.d The <compa

through multiple claims. There is also an outstanding $5,297.07 outstanding civil penalty through the
CCB for performing work as a contractor without being licensed.



Soils on the Horizon
By Brian Rabe

Ef forts are underway once again to gain formal recogniti
The bill has taken the form of House Concurrent Resolution 3, sponsored by Representative Mitch Greenlick of
Portland. The bill has made it further through the process than during any previous legislative session. A previous

version of the bill made it through the House in 2009, but died in the Senate when the budget took center stage.

This year, the bill cleared the House once again and is scheduled for a hearing and possible work session in the

Senate Committee on Environment and Natural Resources on the afternoon of May 12™. It is May 11™ as | write

this and by the time you read this | am hopeful that the bill will have cleared the committee and moved on for a vote

by the full Senate. If that occurs, | will ask Belinda to send out an email announcement with the hope that at least

one of our members from each senatorial district will take a moment to call their senator and ask for their vote of

support.

Several members of O2WA, including yours truly, attended and/or testified before this same committee in late

March on behalf of Senate Bill 707, sponsored by the Eugene Water and Electric Board, requiring sellers of single

family residences to have time-of-sal e i nspections conducted for their onsi
sure process. As a member of the original state soil committee in 1991, | am just a little invested in this (and ex-

cited by its progress this session). | will be attending the hearing on HCR 3 with both of my kids to testify in support.

All three of us will be wearing our Jory tee shirts (remember those from the auction and raffle at the 2010 Annual
Conference?).

| believe most people who are members of O2WA recognize the many important roles soils play in our daily lives,

from wastewater renovation to production of food and fiber, to supporting our homes, roads and bridges. Jory was
selected by the Oregon Society of Soil Scientists as our
tionally as part of the Dig I t! di splay of state soils f
ral History in Washington, D.C. Official recognition by the legislature will facilitate an entry into the Almanac section

of the Oregon Blue Book of various facts and statistics about Oregon. The Blue Book is used by teachers through-

out the state to teach our children about Oregonédés featu
variety of purposes including wine grapes, Christmas trees, various agricultural crops, timber, and houses. Al-

oy t hough Jory has a high

strong structure, low shrink-swell potential,

and deep, well drained characteristics make

it an excellent soil for standard drainfields!

Please join me in supporting HCR 3 desig-
nating Jory as Oregonbs (

Contact your Senator and
ask them to support HCR 3 desig-
nating Jory as Oregon's Official

State Soil !

From left to right: Richard Page (decendent of the Jory family), Dr. Jay Noller (OSU Soils Professor/Chair, former OSSS
President), Kaelyn Rabe (15), Brian Rabe (consulting soil scientist, former OSSS President, and one of the original State
Soil Committee members), Brogan Rabe (11), Representative Mitch Greenlick (bill sponsor), and Dr. Scott Burns (PSU
Geology Professor/Chair, former OSS President, and current State Soil Committee).



Installer Friendly Series® Panels from SJE-Rhombus®

Do you have confidence in the control panels you are installing? You will, if you
use the Installer Friendly Series® control panels from SJE-Rhombus. These
innovative, affordable pump control panels feature an easy-to-use touch
pad on the inner door for programming and monitoring on-site installations.

IFS Control Panel Features: ed

B NEMA 4X weatherproof enclosure

I Separate control and alarm fuses

B Circuit board design offers clean installation =

I Can be easily converted to either demand
dose or timed dose in the field

W UL/cUL Listed @.®
IFS Touch Pad/Display Features:

B Pump run indicator(s)

I HAND/OFF/AUTO pump control switch(es)

B Hand mode safety feature

: v 5 N Float status indicators with out-of-sequence alarm

ey 20 Ve 8 7 ¥ 6 digit LED display is now a standard feature: elapsed time meter(s), cycle
‘W g counter(s), alarm counter, lead/lag selector (duplex), float error counter, override counter (TD)

IFS Duplex Inner Door Shown Here

X ~ NOW AVAILABLE!
__=mm Learn about SJE-Rhombus

Control Panels with our NEW : b-
Training Video CD-ROMs! e .
\\ Call for your FREE videos Y
or download videos at 5
X www.sjerhombus.com e SALES, 'NC‘ Rh us
T & . Phone: 253-872-2029 ©

Fax: 253-872-1898 www.sjerhombus.com

O2WA Legislative Agenda
Update on the Bills O2WA is Supporting on behalf of the Onsite Industry in Oregon

It is very important that, as an organization, we support legislation that continues to raise the standards on professionalism
in our industry. Not only for our members, but for the onsite industry in Oregon as a whole. | would encourage you to write
a letter and email your representative.

Scott Hammerschmith

O2WA Board Member & Chair of the Rules Committee

SB 83: Requires Department of Environmental Quality to establish grant and loan program for owners of subsurface
sewage disposal systems.

Action: Public hearing on March 8, 2011 Robb Barnes testified on behalf of the O2WA board. O2WA sent in letters of
support of the original bill and the amended bill for the record. Joint Natural Resources had a public hearing on
May 10, 2011.

SB 707: Requires seller of real property to obtain septic system inspection report and provide copies to Department of
Environmental Quality and to each buyer that makes written offer to purchase.

Action: Senate on Environment and Natural Resources Committee held a Public Hearing on March 29, 2011.
O2WA representatives, Kimberlee Aldrich, Brian Rabe and Dan Buss testified in favor of the concept of
the bill. Currently the bill has no action.

HB 2485: Requires seller of real property to obtain septic system inspection report and provide copies to Department of
Environmental Quality and to each buyer that makes written offer to purchase.

Action: No meeting scheduled. Dead in committee.

PP 120: Policy Package 120 including the Time of Transfer on the Coastal Zone.

Action: In April O2WA sent in a letter of support. Robb Barnes testified on April 14, 2011.
Go to http://www.deg.state.or.us/wg/onsite/onsite.htm for more details

Thank you to the members who gave their time to write letters and testify at hearing on behalf of O2WA:

Scott Hammerschmith, Robb Barnes, Scott Davis, Kimberlee Aldrich, Dan Buss, and Brian Rabe.



The MAGIC Bag! 5 Keys for a Small Business

By Robb Barnes, Kings Pumping

Each spring | get speak to the Economics classes at the local high school on the topic of running a successful small
business. After a brief introduction of myself and my work history | explain that small businesses are the backbone of the
American economy and that the chances are very high that each and every one of them will be working in or for a small
business when they get out of school. After discussing some of the benefits, pitfalls, joys and agonies of running a small
business and answering any of their questions | ask the classes if they want to succeed in their future careers in small
business. Almost all the students raise their hands indicating their desire to be successful business owners or employ-
ees. That is when | ask them if they would like to learn 5 secrets to being a success in the world of business and if they
do, | would share these secrets which are found in the small MAGIC paper bag | bring out from behind the desk. | tell
them that if they pay attention to the items | am about to show them from the bag, | can almost guarantee they will suc-
ceed in the business world.

Once they are all focused on the small paper bag | reach in and pull out the first item, a razor! Often
times the students come into class with sagging pants, immodest tops, inappropriate messages on
their shirts etc. | tell them that to succeed in my small | business they need to be neat, clean and
tucked in. | tell them to remember that they NEVER get a second chance to make a first impression!
How this applies to our industry goes without saying. Uniforms, neat haircuts and facial hair, clean
trucks should be a mandatory part of our businesses. The most expensive advertising piece | have is
326 Il ong and weighs 22,000 # empty. It is a r
and polished when it goes down the road.

Next if pull out magic item number two which is an ink pen. | encourage them to prac-
tice writing and speaking clearly, legibly and in complete sentences, not slang terms |
peppered with Auhmsd and Ahuhso. I encl
can because they can be the brightest most intelligent person in the world but if they
can not express themselves well, ot her s
tions. This holds true for the on-site profession as well. You may be THE best operator,
pumper, installer, service provider in the world but if you can not communicate clearly
with your customers you will fail in business!

The third item | pull out of the bag is a clock. Be on time for heavens sake! We constantly get thanked by our customers

7 ~ for being either on time or even early. | tell the students that if they have an interview at 9:00,
they better be there plenty early to find parking, the correct building, the proper office etc. In
our business, service providers often schedule for sometime during a 2-4 hour time period.
This is RUDE and shows a total lack of respect for the customer and their time. Service pro-
viders can learn to schedule their work better by keeping better records and there is no rea-
son to be late to a job I unannounced. Sure emergencies come up but at least call the cus-
tomer and let them know you will be late.

The fourth item | pull out is a candy bar! | tell the class that if they want to be successful working for a small business or
running a small business, they better have an attitude that is personable, kind, considerate and
HONEST! None of us need to be nor do we need to hire grumpy, grouching dishonest people.
People like this will kill your business faster than the IRS will! If a person comes to you with a
good attitude and good manners, you can teach them the technical aspects of the business if
they are willing to learn.
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5 Keys for a Small Business Continued...

Finally | pull at the last item from the magic bag, a small rubber ball which | roll across the floor at their feet. | tell the stu-
dents that they only way | got off the forklift at my former job and ended up as the VP of Operations was by seeing a job
that needed done and doing it without being asked. If you see a procedure that could be improved, suggest it. If you see
a customer need that the company is not addressing, try to find a way to meet that need and incorporate the idea into
the business. Do your job PLUS!

A perfect example happened to our company just | ast week.
frantically calling to find a service provider. By the time we finished the days scheduled jobs we were not sure if they had
found a service company yet but no one at the home answered the phone because they were out trying to locate the
tank and expose the lid. Since the address was only 10 miles or so out of our way we headed to the home only to find
that they HAD made arrangements with another company but the home owner has having no success at finding his tank.
Since we were there, we offered to help locate the tank and lid so he could have it exposed before the other driver
showed up. While we were locating the tank we were able to educate the homeowner about their system and the bene-
fits of preventative maintenance. The home owner was extremely grateful for the help and the educational material and
asked how much it cost to have us help him find the tank. We told him it was no charge since he had another company
coming to pump the tank and hopefully get his lines unplugged but please try calling us again when we send him his re-
minder card and we would try to do a better job of getting to him right away. We got back in our truck and pulled out just
as the other driver pulled up. When | called the home owner later that evening to make sure they had been taken care of,
he expressed his frustration with the service he had received. It seems the company that pumped the tank did just that
and that only! They provided No help in unplugging the lines from the house, the homeowner was still backed up and
now they were waiting on an after hours emergency plumbing service to try and unplug their sewer line! While our com-
pany did not make any money on the job and if fact had some costs in the trip out, our service won us a new customer
for the future.

In summary, do you want to improve YOUR chances at succeeding in the small business arena? Always strive to im-
prove your image, your professionalism, your promptness, your attitude and your problem solving. Always strive to be a
professional and remember i professionalism is not the job we do, it is how we do the job!

2012 O2WA CONFERENCE - SEASIDE CONVENTION CENTER
February 10 & 11, 2012




